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Position title:  Room Attendant
Supervisor:  Executive Housekeeper
Date revised:  October 8, 2017
Position purpose:  To clean and stock guest rooms with the highest standards of cleanliness!
Guest Relations Tasks

Greet guests at every opportunity with a friendly, enthusiastic, sincere greeting!

Exhibit an attitude of attentiveness and anticipation of guests’ needs.
Listen, understand, and respond immediately to guest and team member inquiries.
Remain calm and alert during heavy hotel activity.

Specific position skills and abilities
Have the ability to clean bathtubs, showers, toilets, sinks, walls, mirrors, tiles, counters, furniture, and floor surfaces using cleaning supplies/instruments provided by hotel.
Strip and make beds, changing bed linen which may require lifting.

Dust, clean and polish all furniture, pictures, drawers, window ledges and shelves thoroughly.

Empty trash, push vacuum.

Replenish bathroom amenities, linen and supplies.

Safety & Security

Follow and ensure compliance with hotel’s key control policy.

Responsible to know and be able to react to hotel’s emergency procedures.
Communication

Promote effective communication consistently with other departments and guests.
Have the ability to effectively deal with guests/customers, some of whom will require high levels of patience.
Other

Regular attendance is necessary and mandatory.
Perform any additional reasonable tasks assigned by management.
Must be in complete, clean, neat uniform every day.

Shifts/hours can/will change due to needs of business.

Physical Requiements
Prolonged periods standing and walking and frequently pulling, pushing, and bending.

Must be able to lift up to 15 pounds at times.

Willingness to work a varied schedule which may include holiday and weekends.
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