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Position title: Bartender
Supervisor:  Food and Beverage Manager
Date revised:  October 8, 2017
Position purpose:  Promote a welcoming bar area to entice our guests to sit, have a drink or snack and unwind.  
Guest Relations Tasks

Greet guests at every opportunity with a friendly, sincere greeting!

Exhibit an attitude of attentiveness and anticipation of guests’ needs.
Have great knowledge of seasonal craft beers, wine variety, and overall drink offerings.
Have great knowledge of area events, places of interest, and things to do!

Have a great gift of conversation!

Specific position skills and abilities
Show the ability to proactively and professional speak with guests of all walks of life.

Have good basic bartender skills
Be TIPS certified and abide by all state, federal, and corporate liquor regulations pertaining to serving alcoholic beverages to minors and intoxicated guests.
Possess the ability to be self-motivated and work alone.

Have a positive attitude!
Safety & Security
Follow and ensure compliance with hotel’s key control policy.

Responsible to know and be able to react to hotel’s emergency procedures.
Communication

Promote effective communication and information system through logs, department meetings, shift- changes, and shift check lists.

Communicates consistently with other departments.
Physical Requirements
Prolonged periods of standing and walking.

Must be able to lift up to 25 pounds.

Other

Perform any additional reasonable tasks assigned by management.
Must be in complete, clean, neat uniform every day.

Shifts/hours can/will change due to needs of business.
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